THONG BAO GUI KHACH HANG VE
CHINH SACH BAO VE DU LIEU CA NHAN
NOTICE ON PERSONAL DATA
PROTECTION POLICY TO CUSTOMER

Vietnam International Leasing Company Limited
Centec Tower, Suite 902

72-74 Nguyen Thi Minh Khai Street, Xuan Hoa Ward
Ho Chi Minh City, Vietnam

Tel: (84 28) 3823 2788

Fax: (84 28) 3823 2789 Sé/No.: 32 /VILC-TBKH

TP. Hd Chi Minh, ngay 2 thang 1 nam 2026

Kinh giti Quy Khach Hang,

Dear Valued Customers,

VILC tran trong ghi nhin va cam on sy hop tac ciia Quy Khach hang trong qua trinh thiét
lap va thuc hién céc giao dich véi VILC.

VILC hereby acknowledges and appreciates your cooperation in establishing and
conducting transactions with VILC.

Théng b4o nay dua trén co s& Nghi dinh 356/2025/ND-CP hudng dan Luat Bao vé dit liéu
ca nhan, ¢6 hiéu luc tir ngay 01/01/2026 ("Nghi Dinh 356").

This Notice is issued pursuant to Decree No. 356/2025/ND-CP guiding the Law on
Personal Data Protection, effective from 01 January 2026 (“Decree 356").

Thong béao nay dugc giri tdi Khach hang va céc ca nhan ¢6 lién quan dén Khach hang, bao
gdm nhung khong gi¢i han ¢: chii s& hiru huong loi, ngudi bao lanh, bén cung cap tai san
bao dam, ngucrl dai di¢n theo phap luét, ca nhan dugc v uy quyén dai dién Khach hang, giam
dde, chuyén vién, co doéng cua doanh nghiép, thanh vién hgp danh, nguoi dugc 1y thac,
ngudi duge Gy quyén, ngudi nhén thanh toan dugc chi dinh, nguoi dai dién, nguoi dai ly,
nguoi duge chi dinh hodc bat ky cé nhan nao khac co méi quan hé véi Khach hang lién
quan dén céc giao dich kinh té gifra Khach hang va VILC (sau day goi chung la “Chi thé
dir lieu™).

This Notice is issued to the Customer and individuals associated with the Customer,
including but not limited to: any beneficial owner, guarantor, security provider, legal
representative, individual authorized to act on behalf of the Customer, director, officer,
shareholder of an enterprise, partner, trustee, attorney-in-fact, designated payee,
representative, agent, nominee, or any other person having a relationship with the
Customer in connection with economic transactions between the Customer and VILC
(hereinafier collectively referred to as the “Data Subjects”).
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Trong pham vi Thong bao nay, Khach hang va Cac Ca nhan lién quan néu trén duogc goi
chung la “Chu thé dit liéu”, 12 cac c4 nhan ma dir liéu ca nhan cua ho duogc VILC thu thap
va xur 1y theo quy dinh phap luat.

For the purposes of this Notice, the Customer and the Relevant Individuals mentioned
above shall collectively be referred to as the “Data Subjects”, being individuals whose
personal data are collected and processed by VILC in accordance with applicable laws.

VILC la bén tiép nhén, kiém so4t va xu ly dir liéu c4 nhén theo quy dinh phap luat; trong
d6, “Chu thé dit liéu” duoc hiéu la Khach hang va Céc Ca nhén lién quan néu trén. Viée
thu thap va xt ly dit liéu ca nhan dugc thye hién nham phuc vu hoat dong kinh doanh hop
phép cua VILC va trén co s¢ tuan thu day di cac quy dinh hién hanh vé bao vé dir liéu ca
nhan.

VILC acts as the recipient, controller, and processor of personal data in accordance with
applicable laws; for the avoidance of doubt, the “Data Subjects” shall mean the Customer
and the Relevant Individuals mentioned above. The collection and processing of personal
data are carried out for the purposes of VILC's lawful business operations and in Sull
compliance with prevailing personal data protection regulations.

1. Thu thip Di liéu ca nhan
Collection of Personal Data

1.1. VILC thu thap céc loai Di liéu C4 nhan khéc nhau, tuy thudc vao ting truong hop cu
thé ciing nhu dic diém cua cac san phém, dich vu dugc yéu cau va loai giao dich dugc
thuc hién.

VILC collects many different types of Personal Data, depending on various
circumstances and nature of requested products, services and/or transactions
performed.

1.2. VILC thu thap Dit liéu Ca nhén tir Khach hang thong qua nhiéu ngudn khac nhau, bao
g6m nhung khong gidi han & cac truedng hop sau:

VILC collects the Personal Data from the Customer from a variety of sources,
including but not limited to:

- Khi Khach hang yéu ciu cic san pham, dich vu do VILC cung cap;

When the Customer applies for products and services provided by VILC;

- Khi Khéch hang trao dbi véi VILC qua dién thoai hodc gép mit truc tiép, bao gbém
céc cude dién thoai c6 ghi am, thu tin, thu dién tir, cac ghi chu va céc hinh thirc khéc;
When the Customer communicates with VILC on the phone or in person, including
recorded calls, mails, e-mails, notes and other means;

_ Khi VILC tién hanh cac cudc khao sat vi khach hang;

When VILC conducts customer surveys,

- Khi VILC nhan Dir liéu C4 nhén tr cac bén thir ba nhu co quan thuc thi phap luat

hodc bat ky co quan chinh phu nao;



1.3

When VILC receives Personal Data from third parties such as law enforcement
authorities or any governmental agencies;

Khi VILC thyc hién tim kiém théng tin lién quan dén hoat dong kinh doanh cua Khach
hang va Cac C4 nhan lién quan thong qua céc co quan phong chdng tdi pham tai chinh
hogc bat ky ngudn thong tin cong khai nao;

When VILC carries out searches using financial crime prevention agencies or any
public information relating to the Customer's business and Relevant Individuals;
Tuy theo muc dich xur Iy xur 1y dir liéu ca nhan nhu dugc giai thich dudi day, dit li¢u
¢4 nhan ctia quy khach ma VILC cdn xir Iy tiy timg trudng hop ¢6 thé bao gom nhung
khong gidi han cac thong tin sau

Depending on the purposes of personal data processing as described below, your
personal data that VILC needs to process may include, but not limited to, the
following information, as the case may be:

Théng tin lién hé nhu thong tin chi tiét vé ho, tén dém, tén khai sinh, tén goi khac, dia
chi hién tai va truéc ddy cia noi thudng tri, noi tam tri, noi ¢ hién tai, dia chi lién
hé, qué quan, sb dién thoai, dia chi thu dién tir hodc bat ky thong tin lién lac ndo ma
VILC dung dé lién lac véi khach hang;

Contact information such as details of family name, middle name, first name, other
names, current and former addresses of permanent resident, temporary residence,
current residence, contact address, hometown, telephone number, email address or
any other information VILC uses to communicate with the customer;

Théng tin nhan dang nhu thong tin chi tiét vé thong tin lién hé (nhu dé cép ¢ trén),
ngudi sir dung lao dong, tudi, ngay va noi sinh, noi dang ky khai sinh, quéc tich, gioi
tinh, hinh anh, thong tin chirng minh nhan dan/ thé cén cude cong dan/ ho chiéu, s6
dinh danh cé nhan, sé gidy phép i xe, sb bién sb xe, s6 ma s6 thué c4 nhan, sé bao
hidm x3 hoi, s6 thé bao hiém y té, tinh trang hon nhén, thong tin vé mdi quan hé gia
dinh va thong tin dé hd tro chiing t6i xac dinh xem ca nhan d6 c6 phai la ca nhan ¢6
anh hudng chinh tri (PEP), hodc ngudi ¢6 li€n quan dén PEP, hodc c4 nhan c6 lién
quan dén bét ky thong tin bAt lgi ndo, c6 thé bao gdm dir liéu vé tién an, toi pham,
hanh vi pham t4i, quan h¢ gia dinh hodc bat ky thong tin lién quan nao khéc. Thong
tin nay c6 thé mé rong dén thong tin lich sir vé ca nhan, bao gdm qué trinh 1am viéc
va trinh d6 trong qué kht, quan diém chinh tri, quan diém ton gido;

Identity information such as details of contact information (mentioned above),
employer, age, date and place of birth, place of birth registration, nationality, gender,
photograph, information of identification card/ citizen identification card/ passport,
personal identification number, driver’s license number, license plate number,
personal tax identification number, social insurance number, health insurance card
number, marital status, information on family relationships and information to assist
us to determine whether the individual is a PEP(s) (or PEP’s associates) or involves
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in any adverse news, which may include data about criminal convictions, crimes,
criminal acts, family relationship or any other related informations. This may extend
to historic information about individuals including past employment and
qualifications, political view, religious view,

Thong tin tai chinh va ngan hang nhu cac khoan thanh toan da thuc hién va da nhén,
hang héa va dich vu dugc cung cap hodc mua, thong tin tai khoan, thong tin tién giri,
thong tin tai san, thong tin giao dich, thong tin vé cac giao dich bao dam;

Financial and banking information such as payments made and received, goods and
services provided or purchased, account information, deposit information, asset
information, transaction information, security transaction information;

Thoéng tin trao déi bao gdm thong tin lién lac qua email, dién thoai, dién thoai di dong,
fax, buu dién, thiét bi, ing dung, nén tang, hé thong hoic bat ky phuong tién lién lac
dién tir khac trong qua trinh trao d6i v6i khach hang;

Communications information including communication by email, phone, telephone,
fax, post, device, application, platform, system or other electronic communications in
the course of communicat:’ng with the customer,

Théng tin vé cac mbi quan hé gitp chung t61 hiéu thém vé cach tién hanh kinh doanh
va lam viée véi khach hang, nhu cau kinh doanh va loai san pham va dich vu nao c6
thé duoc khach hang quan tam.

Relationship information that helps VILC to understand more about how to conduct
business and working with the customer, business requirements, and what types of
products and services may be of interest to customers.

Xir ly dir liéu ca nhian

Processing Personal Data

Xir 1y Dit liéu Cé nhan la mot hodc nhiéu hoat dong tac dong téi Dir liéu Cé nhan,
nhu: thu thap, ghi, phan tich, xac nhan, luu trit, chinh sira, cong khai, két hop, truy
cap, truy xuat, thu hdi, ma hoa, giai ma, sao chép, chia se, truyén dua, cung cap,
chuyén giao, x6a, huy Dit liéu C4 nhén hodc cac hanh dong khac co6 lién quan.
Processing of Personal Data means one or more operations which is performed on
Personal Data, such as: collection, recording, analysis, confirmation, storage,
correction, disclosure, combination, access, retrieval, recovery, encryption,
decryption, duplication, sharing, transmission, provision, transfer, deletion,
destruction of Personal Data or other relevant operations.

Chuing t6i sir dung va xtr Iy dir liéu c4 nhan ma ching t6i thu thap trong pham vi can
thiét va hop phap va cho cac myc dich sau

VILC uses and processes the personal data to the extent necessary and legitimate and

for the following purposes:



Thuc hién va tudn tht céc nghia vu hop dong, cac nghia vy hop phéap va luat dinh; 7o
Implemente and comply with contractual, legal and regulatory obligations;

Kiém tra tinh ddy du va chinh x4c cac thong tin dir li¢u cua khach hang;

To check the completeness and accuracy of customer data;

Pé thong tin dén Khéch hang qua thu dién tr, dién thoai, buu dién hodc tryc tiép lién
quan dén viéc sir dung céc san phdm va dich vu cua VILC;

To communicate with the Customer via email, telephone, post or in person in relation
to the use of VILC's products and services,

Duy tri va xay dung mbi quan hé véi khich hang, véi cac nha cung cap va dai ly cling
nhu c4c hoat dong phat trién kinh doanh khac;

To maintain and build up relationships with customers, with suppliers and agents and
other business development activities,

Pé dam bao su hai long cua khach hang va cung cap cac ho trg chuyén nghiép cho
khéch hang;

To ensure customer satisfaction and provide professional customer support;

Dé phan hdi cac thdc méc va luu trit cc twong tac, binh ludn va céc khiéu nai nhan
tr khach hang;

To respond to inquiries and keep records of interactions, comments and complaints;
Pé xtr Iy céc yéu cdu ciia Khéch hang nhu chinh sira dit liéu, yéu cdu tai lidu;

To process the Customer's requests such as data correction, request of document;
DPé truyén dat thong tin dén Khach hang qua thu dién tr, dién thoai, buu dién hodc
truc tiép vé cac san pham, dich vy ciia VILC ma Khéach hang ¢6 thé quan tam;

To communicate with the Customer via email, telephone, post or in person about
VILC's products and services that the Customer may be interested in;

Thuye hién kiém toan vi muc dich kinh doanh hop phép

To conduct audits for the legitimate purposes of the business;

Pé tién hanh va cai tién hoat dong kinh doanh;

To carry out and improve business activities,

Ngan ngtra va phat hién cédc rui ro rua tidn hodc tai trg khung bd va tuan thu céc quy
dinh lién quan dén cac 1énh trimg phat va cdm van thong qua quy trinh thyc hién nhin
biét khach hang ctia VILC va thuc hién nhin biét khach hang theo cac quy dinh vé
phong, chdng rira tién;

To prevent and detect risks of money laundering or financing of terrorism and comply
with regulations relating to sanctions and embargoes through VILC" s Know Your
Customer (KYC) process and perform a Customer Due Diligence (CDD) as
prescribed by anti-money laundering regulation),

Daénh gia sy phu hop hoic céc rui ro lién quan phu hop véi chinh sach néi bo (bao
gbm nhung khong gii han danh gié tin dung dé cap han mirc) va dé dua ra quyét dinh



2.3.

3:1.

¢6 chap nhan khach hang, nha cung cap hodc dai ly hay khong hodc quyét dinh co
chp nhén cung cap dich vu hodc san phdm hoic céc dich vu bd trg hodc hé trg khac;
To assess the suitability or related risks in line with our internal policies (which
includes, but not limited to, credit assessment to set credit limit) and in order to take
decisions whether to accept a customer, supplier or agent or accept to provide service
or products or ancillary or supporting service;,

Tuan tha lut, quy dinh, chi thi, phan quyét hodc Iénh cua toa an, 1énh cAm cua chinh
phu, Iénh cdm van, yéu cau béo céo theo ludt va quy dinh, yéu cau hoic yéu cau horp
phap cua bat ky co quan ¢ thAm quyén, co quan quan ly, toa an, co quan thyc thi, t6
chtrc, bt ky trung tdm thong tin giao dich.

To comply with local and foreign laws, regulations, directives, judgments or court
orders, government sanctions, embargoes, reporting requirements under laws and
regulations, legmmare demand or requests of any authority, enforcemenr agency.
Trong mot so truong hop nhét dinh, khi mot c4 nhan khong cung cap dir liéu ca nhén
duoc yéu cau (vi du: dé VILC thuc hién kiém tra AML), VILC s& khong thé cung cap
cac san pham va dich vu theo hop ddng cua ching t6i v6i khach hang hodc c6 thé
khong cung cap dugc tuén thu nghia vu phép ly d6i véi ching toi. Chung toi s€ lam
r5 néu va khi tinh huéng nay phat sinh va hau qua cua viéc khong cung cap dit liéu c4
nhén s& nhu thé ndo.

In certain circumstances, where an individual does not provide personal data which
is required (for example, for VILC to carry out AML checks), VILC will not be able
to provide the products and services under our contract with customers or may not be
able to comply with a legal obligation on us. We will make it clear if and when this
situation arises and what the consequences of not providing the personal data will be.

Cic bén c6 lién quan dén muc dich xi Iy dir li¢u cd nhin

Relevant Parties Involved in the Purposes of Personal Data Processing

Chuing t6i ¢6 thé tiét 1 dit liéu ca nhén cua quy khach trong pham vi can thiét va hop
phap cho muc dich tiét 1§, cho nhitng bén nhan tuong tmg tlty vao tirng trudng hop,
bao gém, nhung khong gidi han, nhitng bén sau

We may disclose your personal data to the extent necessary and legitimate for the
purpose of disclosure, to the respective receivers as the case may be, including but
not limited to, the following:

Trong ndi bo VILC cho cic myc dich nhu dugc neu trong Thong Béo nay (vi du: dé
quan ly méi quan hé véi khach hang, nha cung cap va dai ly, cho cac muc dich tuan
thu va bao céo ndi bo, khi cac cdng ty thudc tap doan do cung cap dich vu cho chung

toi;



Within VILC for the purposes as set out in this Notice (for example to manage
relationship with clients, suppliers and agents, for internal reporting and compliance
purposes;
Trung tim Thong tin Tin dung, Ngan hang Nha nude Viét Nam hodc bit ky co quan
nha nude hay té chirc nao khac ¢ Viét Nam theo quy dinh cua phap luat ap dung;
Credit Information Centre, the State Bank of Vietnam or any other entity or
governmental authority in Vietmam as may be required by applicable laws and
regulations;
Cho c4c bén thtt ba cung cp dich vu k¥ thut, chang han nhu nha cung cAp tmg dung
ngan hang va cac h¢ théng CNTT khéc, va dich vu in 4n,... ma VILC sur dung dé xur
ly di¥ liéu ca nhan do;
To third parties who provide technical services, such as suppliers of banking
applications and other IT systems, and print services, etc. which VILC uses to process
that personal data;
Cho céac bén thir ba cung cép dich vu cho VILC, chéng han nhu cac bén tu véan chuyén
nghiép (vi du: kiém toan vién va luat su);
To third parties providing services to VILC such as our professional advisers (e.g.
auditors and lawyers;
Cho mot bén dai dién cho khach hang, nha cung cap hoic dai ly (vi du: dé dap tmg
quy trinh phép ly) hodc bén ¢6 li€n quan dén céc giao dich ctia khach hang (vi du: bén
cho vay khac trong khoan vay hop vén, bén béo lanh, bén kiém toan cua khach hang,
v.v.), dai Iy (vi du: bén xir ly tai san bao dam, ngén hang tai khoan hodc ngén hang
chuyén d6i, v.v.), nha cung cp (vi du: kiém toan vién hodc nha thau phu ctia cac nha
cung cép do);
To a party representing a customer, supplier or agent (for example, in response to
legal process) or involving to a transaction with customers (for example other lenders
in a syndication loan, guarantors, auditors of customers etc.), agents (for example,
security agent, account or converting banks, etc.), supplier (for example, auditor or
sub-contractors of such suppliers);
Cho céc co quan c6 thim quyén nhu co quan thué, toa an, co quan quan ly, bén thi
hanh 4n va cdc co quan chinh phu khic, co quan an ninh hodc canh sat hodc bat ky
bén c6 thim quyén nao khéc va céc dai dién ctia ho khi phép luat quy dinh hodc yéu
cAu hoic khi VILC cho 1a can thiét (trong pham vi phép ludt cho phép);
To competent authorities such as tax authorities, courts, regulators, enforcement
agency and other government agencies, security or police authorities or any other
authorities and their agent where required or requested by law or where VILC
considers it necessary (to the extent permitted by law);
Cho bét ky bén nhan hodic ¢ tiém nang nhan chuyén nhugng hodc chuyén giao, tiy
theo luat ap dung, trong trudng hgp VILC dugc sap nhép, ban hogc trong truong hop
7
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4.1.

chuyen nhugng mot phan hodc toan b tai san hoic mang kinh doanh cua ching t61
(bao gdm ca trudng hop pha san) hodc trong trudng hop co su thay dbi khac cua cong
ty, lién quan dén giao dich do;

To any actual or potential assignee or transferee, subject to applicable law, in the
event that VILC is merged, sold, or in the event of a transfer of some or all of our
assets or business (including in bankruptcy), or in the event of another corporate
change, in connection with such transaction;,

Cho bat ky ngudi nao dugc luét, quy dinh hodc bit ky mét huéng dan dia phuong
hodc nude ngoai cho phép hodc yéu cdu tiét 16 thong tin.

To any person to whom disclosure is allowed or required by local or foreign law,
regulations or any other applicable instrument.

Néu bén duoc tiét 16 & nude ngoai, dir liéu ca nhan c6 thé dugc giri dén mot qudc gia
khac bao gom ca céc quéc gia c6 quy dinh phéap luat vé quyén riéng tu va bao vé dir
liéu c4 nhan han ché hon so v6i Viét Nam, VILC s& khong tiét 16 khac di cho bén thir
ba trir khi chung téi c6 su cho phép cua quy khach hodc ching t6i ¢ trach nhi¢m
phap ly hoac tuong duong.

[f the recipients are overseas, personal data may be sent to another country including
countries with weaker privacy and data protection laws than in Vietnam, VILC will
not otherwise disclose to third parties unless we have your permission or we are under

a legal or similar obligation.

Bio dam an toan Dir liéu Ca nhéin

Security of Personal Data

Théng tin 14 tai san cua VILC va do vay VILC hét stre coi trong viéc bao dam an toan
Dit liéu Ca nhan. VILC thudng xuyén ra soat va thyc hién cap nhat cac giai phap an
toan v& mit té chirc, k¥ thudt va co s vét chat khi xir Iy Dir ligu Cé nhan. VILC c6
quy trinh ndi bd va céc giai phap kiém soét phu hgp nhdm bao dam Dir liéu Ca nhin
khéng bi mat, bj huy do tinh co, bi sir dung sai muc dich hodc bi tiét 16, va khong bi
truy cap ngoai trir viéc truy cép bai nhan vién caa VILC khi thuc hién nghia vu cua
minh. Nhan vién ciia VILC dugc dao tao dé xur Iy Dir ligu Ca nhan mot cach an toan
va véi su than trong cao dd, theo d6 viéc nhan vién khong tuan thu theo cac yéu cau
nay s& chiu c4c hinh thire ky luat.

Information is VILC's asset and therefore VILC places a great importance on
ensuring the security of Personal Data. VILC regularly reviews and implements up-
to-date physical, technical and organizational security measures when processing
Personal Data. VILC has internal policies and controls in place to ensure that
Personal Data is not lost, accidentally destroyed, misused or disclosed, and is not
accessed except by VILC's employees in the performance of their duties. VILC's



4.2.

4.3.

employees are trained to handle Personal Data securely and with utmost respect,
failing which they may be subject to a disciplinary action.

Tuy nhién, xin lwu y ring mdc du da thuc hién cac bién phap phong nglra, bién phap
bao vé va bién phap bao vé an toan thong tin hop ly va day du, nhung cac hé thong
lién lac, cac nén tang (bao gom ca nén tang dién tir hodc nén tang trong khong gian
mang) khong phai la khong bao gi ¢o 18i va c6 thé lién quan dén viéc truyén qua
maéy chu, hodc hé thong ma khong nam dudi su kiém soat ctia VILC va viée truyén
email ¢6 thé khong an toan va c6 thé gip rui ro, vi vy, méi c4 nhén phai thén trong
vé an toan thong tin khi truyén tai thong tin qua Internet va khong gian mang.

Please note, however, that despite of taking reasonable and adequate precautions,
safeguards and security measures, communication system, platforms ( including
electronic ones, or those are in cyberspace) are not error free and may involve
transmission via servers and systems that are not under VILC's control and email
transmissions may not be secure and are subject to risks, therefore, each individual
must be cautious on information security when transmitting information through
internet or cyberspace.

D4i véi Dit lidu ca nhan nhay cam, VILC ap dung co ché quan ly va bao mat ting
cudmg, bao gdm nhung khong gi¢i han:

For sensitive personal data, VILC applies enhanced management and security

mechanisms, including but not limited to:

Thiét 1ap quy dinh phén quyén va gi6i han truy cap;

Establishing rules for authorization and access limits;

X4y dung quy trinh xtr ly ndi by chuyén biét;

Developing specialized internal processing procedures;

Ap dung cac bién phép k¥ thuat va td chtrc phit hgp nhim bao dam an toan dir liéu
theo quy dinh phép luét.

Implementing appropriate technical and organizational measures to ensure data
security in accordance with legal regulations.

Thoi gian xir ly dir liéu ca nhan

Retention for processing personal data

Dit liéu c4 nhéan s& dugc luu giir trong sudt thoi gian chung t6i c6 moéi quan hé voi
hodc lién quan dén chu thé dir lidu

Personal data will be kept for the duration of our relationship with or in connection
with the data subject:

Trong khoang thoi gian theo yéu cau cua ludt va quy dinh;

For the period required by laws and regulations;

Trong khodng thoi gian can thiét ma ching t6i thiy can thiét va theo quy dinh ndi bo
ctia ching t6i dé céc ca nhan c6 thé dua ra yéu cdu khiéu nai t6i ching t6i va ching
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6.1.

t61 ¢6 thé tw bao vé& minh trudc bat ky khiéu nai phép 1y nao. Khoang thoi gian luu trix
nay thudng s& la thoi gian duy tri moi quan hé cdng voi do dai clia bét ky khoang thoi
gian gidi han theo luat dinh nao theo quy dinh phap luét ap dung;

As long as it is necessary where we deems necessary and in accordance with our
internal policies for individuals to be able to bring a claim against us and for us to
be able to defend ourselves against any legal claims. This will generally be the length
of the relationship plus the length of any statutory limitation period under applicable
law;

Trong khoang thdi gian hop Iy va can thiét lién quan dén céc yéu cau van hanh noi
b, chinh sach, quan ly, quan tri va bao tri ciia chiing tdi (bao gdm, nhung khong gidi
han 6, k¥ thuat, hé thng, an ninh, luu trix hd so, quan 1y rui ro, kiém toan, kiém soét,
bién phap va gi6i han bao vé va giam sat;

As long as reasonably and necessary in connection with our internal operation,
policy, management, administration and maintenance requirements (including, but
not limited to, technical, systems, security, record-keeping, risk management, audit,
monitoring, security and surveillance measures and limitations,

Trong mot s6 trudng hop nhét dinh, dit lidu c4 nhan c6 thé can dugc luwu giit trong
mot khoang thoi glan dai hon, chang han nhu khi chung t6i dang c6 cic trao d6i hoidc
¢6 khiéu nai hodc diéu tra dang dién ra.

In certain circumstances, personal data may need to be retained for a longer period
of time, for example, where we are in ongoing correspondence or there is a continuing
claim or investigation.

Sau thoi gian luu gilt, chiing t61 c6 thé huy, xir 1y, loai bé hodc thyc hién bat ky hanh
dong thich hgp nao lién quan dén di liéu c4 nhan theo bat ky cach thirc hop 1y, kha
thi va phu hop nao ma chiing toi hiéu 14 dugc phap luat cho phép. Chung téi s€ khong
¢6 nghia vu tra lai hodc huy dir liéu c4 nhan ndi trén néu khong hop 1y hodc khong
thé thuc hién.

After the retention period, we may destroy, dispose, discard or take any proper action
in regard to the personal data in any reasonable, practicable and proper manner as
we understand to be permitted by laws. We will not be obliged to return or destroy the
said personal data if not reasonably possible or practicable.

Cic Quyén ciia Chii thé Dir liéu

Rights of Data Subject

Céac Ca nhén lién quan co cac quyén nao d6 ddi v6i dir liéu c4 nhan cuia ho, tuy thudc
vao cac quy dinh phap luat cia dia phuong. Cac quyén nay bao gdm

Relevant Individuals have certain rights regarding their personal data, subject to

local regulations. These include the right to:
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Quyén Pugc biét: Quyén nay cho phép Cac Ca nhan lién quan dugc biét vé hoat dong
xtr ly Dit liéu Ca nhan do VILC thyc hién.

Right to be informed: This enables the Relevant Individuals to be informed about what
VILC will do with Personal Data.

Quyén ddng y: Quyén nay cho phép Cac Ca nhan lién quan dugc dua ra sy dong y
cho phép VILC xtr Iy cac Dir liéu C4 nhén ¢6 lién quan, trir tredng hop ma su dong y
1a khong cin thiét theo quy dinh cua phép luat hi¢n hanh.

Right to give consent: This enables the Relevant Individuals to give consent to VILC
for processing the relevant Personal Data, except for the circumstances where
consent is not requz'red under the prevailing local regulations.

Quyén Truy cép: Quyén nay cho phép Chu thé dir liéu dugc truy cap Dir liéu Ca nhan
dé xem, chinh stra hodc yéu cau chinh sira dit liéu cé nhan ctia minh bang cach gui
yéu cdu bang vin ban cho VILC.

Right of Access: This right entitles the Data Subject to access their Personal Data for
the purpose of reviewing, updating, or requesting corrections to such Personal Data
by submitting a written request to VILC.

Quyén rat lai sy ddng y: Khi VILC xur Iy Dit li¢u Ca nhan theo sy ddng y cua Chu thé
dit liéu duge rat lai sy déng ¥ ciia minh vao bat ky thoi diém nao dbi vai vige xtr ly
Dit liéu Cé nhan bai VILC. VILC ¢6 thé tiép tuc xtr ly Dt liéu C4 nhan néu phap luét
cho phép VILC thyc hién viéc nay. Dé tranh hiéu lam, viée rit lai sy dong y boi Chu
thé dit liéu s& khong anh huong dén tinh hop phép cua vige xir ly dir ligu da duge
ddng ¥ trude khi rit lai sy ddng ¥ va s& phai duoc thé hién dusi hinh thirc bang vin
ban hodc & mot dinh dang cé thé duoc in, sao chép bang van ban, bao gdm ca dudi
dang dién tir hodc dinh dang kiém chtng duoc, pht hop véi quy dinh ndi bo cua VILC
dugc 4p dung trong ting thoi ky.

Right to Withdraw Consent: Where VILC processes Personal Data based on the Data
Subject’s consent, the Data Subject may withdraw such consent at any time in relation
to VILC’s processing of their Personal Data. VILC may continue to process the

Personal Data where permitted or required by applicable laws. For the avoidance of

doubt, the withdrawal of consent shall not affect the lawfulness of any processing
carried out prior to such withdrawal and must be made in writing or in a format
capable of being printed or reproduced in writing, including electronic or other
verifiable formats, in accordance with VILC's internal regulations as amended from
time to time.

Quyén xda dir liéu: Quyén ndy cho phép Chu thé dit liéu duoc yéu cau VILC x6a Dir
liéu Ca nhan khi VILC khong ¢6 ly do phu hop dé tiép tuc viéc xur ly d6. Chu thé dir
liéu ciing c6 quyén yéu cau VILC x6a Dit liéu Ca nhan khi thuc hién quyén phan doi
xtr 1y dit liéu (nhu dé cap bén dudi). VILC ¢ thé sé khong x6a toan by Dir Li¢u Ca
Nhan theo quy dinh ctia phap luat. VILC s& thong bao cho khach hang li¢u vice x0a
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Dir liéu Ca nhan c6 lam anh huong dén viéc sir dung cac san phim va dich vu cua
VILC hay khéng. VILC s& xem xét tung yéu cau mot cach than trong phu hgp véi cac
yéu cu cua phap ludt lién quan dén viéc xir Iy Di li¢u C4 nhan.

Right to Erasure: This right entitles the Data Subject to request that VILC erase their
Personal Data where VILC no longer has lawful grounds to continue processing such
data. The Data Subject may also request the erasure of Personal Data when
exercising the right to object to processing (as set out below). VILC may decline to
erase certain Personal Data where retention is required or permitted by applicable
laws. VILC will inform the Customer whether the erasure of Personal Data may affect
the use of VILC's products and services. Each request will be carefully reviewed and
handled in accordance with applicable legal requirements governing the processing
of Personal Data.

Quyén han ché xur Iy dit lidu: Quyén nay cho phép Chu thé dit lidu dugc yéu cau VILC
han ché xir Iy Dir liéu Ca nhan cho dén khi Chu thé dir liéu dua ra chap thuan khac
di.

Right to Restrict Processing: This right entitles the Data Subject to request that VILC
restrict the processing of their Personal Data until the Data Subject provides further
consent or instruction otherwise.

Quyén yéu cau cung cép dit liéu: Trong mét sé trudng hop cu thé, Chu thé dir liéu c6
thé yéu cau nhan ban sao cua Dir liéu C4 nhén dudi dinh dang dién tir. VILC s€ xem
xét tirng yéu cau mot cach than trong phi hop vdi cac yéu cau cua phap luat lién quan
dén viéc xur ly Dir liéu C4 nhan.

Right to Request Provision of Data: In certain specific circumstances, the Data
Subject may request to receive a copy of their Personal Data in electronic format.
VILC will review each request carefully and handle it in accordance with the
applicable Zega! requirements govemmg the processing of Personal Data.

Quyén phan d6i xur ly dir liéu: Quyén nay cho phép Chu thé dit lidu dugc phan déi
viée xtr Iy Dit liéu C4 nhén khi VILC xir Iy Dir liéu Ca nhan cho muc dich quang cao,
hodc dé ngan chin VILC tiét 16 Dit liéu Ca nhén, trir truong hop phdp ludt c6 quy
dinh khac.

Right to Object to Processing: This right entitles the Data Subject to object to the
processing of their Personal Data where VILC processes such Personal Data for
marketing purposes or to prevent VILC from disclosing the Personal Data, except
where otherwise provided by applicable laws.

Quyén khiéu nai: Quyén nay cho phép Chu thé dit liéu dugc quyén khiéu nai véi co
quan nha nude ¢6 li€n quan trong tru'crng hop, theo quan diém cua Chu thé dir licu,
VILC khéng tuan thu theo cac quy dinh vé bao vé dit liéu.

12



6.2.

6.3.

6.4.

Right file a Complaint: This right entitles the Data Subject to lodge a complaint with
the competent state authority where, in the Data Subject s opinion, VILC has failed to
comply with applicable personal data protecrzon regulations.

Kha ning m{t c4 nhan thuc hi¢n cac quyén nay s& tuy thugc vao mot s6 yéu té va
trong mét s6 trucmg hgp VILC sé€ khéng thé dap ung dugc yeu clu do (vi du, néu
phéap luat yéu cau VILC khong thuc hién yéu cau d6 hodc quyén khong ap dung dbi
véi loai dir liéu cu thé ma VILC dang luu gitr vé ¢4 nhan do).

A person's ability to exercise these rights will depend on a number of factors and in
some instances VILC will not be able to agree to a request (for example, if the
applicable laws require VILC for not doing so or the right does not apply to the
particular data VILC holds about the person).

VILC c6 thé tir chéi thuc hién yéu ciu ctia Chu thé dit liéu néu yéu cau d6 hoan toan
khong c6 co so trong thuc té, lap di lap lai hodc qué dang.

VILC may refuse to act upon a request from the Data Subject where such request is
manifestly unfounded, repetitive, or excessive.

Yéu cau va khiéu nai ctia Chu thé dir ligu

Requests and Complaints of the Data Subject

Trudng hop Chu thé dir liéu c6 yéu cAu hodc khiéu nai lién quan dén viéc VILC xur ly
Dit lidu c4 nhan, Chu thé dit liéu c6 thé lién hé véi VILC theo thong tin lién h¢ dugc
quy dinh tai Muc 9 cua Thong bdo nay.

In the event that the Data Subject has any request or complaint relating to VILC's
processing of Personal Data, the Data Subject may contact VILC using the contact
information specified in Section 9 of this Notice.

VILC thuc hién viée tiép nhan, phan hdi va xir Iy yéu cau cua Chi thé dit li¢u theo
trinh ty, thu tuc va thoi han phi hgp véi quy dinh phép luét hién hanh vé bao vé dir
liéu ca nhan.

VILC shall receive, respond to, and handle the requests of the Data Subject in
accordance with the procedures, processes, and timelines consistent with applicable
laws on personal data protection.

Tuy theo tinh chit va pham vi ctia ting yéu cau (bao gdm nhung khong gi6i han yéu
ciu rut lai su déng ¥, han ché hoic phan dbi xur ly, xem, chinh stra, cung cép hoac xo0a
dir liéu ca nhan), VILC s& xem xét va thuc hién trong thoi han hop ly theo quy dinh
phép luat va didu kién thuc té xur ly.

Depending on the nature and scope of each request (including but not limited to
withdrawal of consent, restriction or objection to processing, access, rectification,
provision, or erasure of Personal Data), VILC shall review and process such request
within a reasonable period in compliance with applicable laws and practical

processing conditions.
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6.5.

Truong hop yéu ciu ¢6 tinh chit phirc tap hogc can phoi hop véi bén xir ly dit li¢u
hodc bén thir ba c6 lién quan, thoi han xu ly ¢6 thé duoc gia han theo quy dinh phap
luat va VILC sé& thong bao phu hop dén Chu thé dit liéu.

In the event that a request is complex in nature or requires coordination with data
processors or relevant third parties, the processing period may be extended in
accordance with applicable laws, and VILC shall provide appropriate notification to
the Data Subject.

Viéc thue hién céc yéu cau néu trén khong anh huong dén quyén cua Chu thé dir liéu
khiéu nai dén co quan nha nude c6 thAm quyén vé bao vé dit liéu ca nhan theo quy
dinh phap luat.

The implementation of the above requests shall not prejudice the Data Subject s right
to lodge a complaint with a competent authority responsible for personal data
protection in accordance with applicable laws.

VILC di xay dung cac quy trinh ndi bd nhim kiém soat viéc chia sé, s dung va luu
trir dir liéu c4 nhan, bao dam tuén thi quy dinh phap luét hién hanh vé bao vé dir lidu
ca nhan.

VILC has established internal procedures to control the sharing, use, and retention of
Personal Data, ensuring compliance with applicable personal data protection laws.
Chia sé dit liéu c4 nhan trong ndi bo va td chirc bao vé dir liéu cd nhén
Internal Sharing of Personal Data and Personal Data Protection Organization
VILC thuc hién viéc chia sé dit liéu c4 nhan trong ndi by phu hop véi muc dich xur ly
di duge xac dinh va chire nang, nhiém vy cta tirng don vi, bd phéan, dong thdi bao
dam tuan thu quy dinh phap luat vé bao vé dir liéu ca nhén.

VILC shares Personal Data internally in accordance with the identified processing
purposes and the respective functions and responsibilities of its units and
departments, while ensuring compliance with applicable personal data protection
laws.

VILC da ap dung céc bién phap quan ly pht hop va chi dinh nhén sy va/hodc by phan
phu tréch bao vé dir li¢u c4 nhan theo quy dinh phép luat.

VILC has implemented appropriate management measures and designated personnel
and/or a department responsible for Personal Data protection in accordance with

applicable laws.

7. Trach nhiém cia Khach hang
The Customer’s Responsibilities

Tl

Chu the dir liéu chiu trach nhiém dam bao ring Dir liéu C4 nhan ma Chu thé dir lidu
cung cap cho VILC la chinh x4c va cap nhat, va phai thong bao cho VILC nhanh nhat
6 thé néu c6 bét ky su cap nhat nao.
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The Data subject is responsible for making sure that Personal Data that the Data
subject provides to VILC is accurate and up to date, and must keep VILC informed as
soon as possible if there are any updates.

Chu thé dit lidu ¢6 trach nhiém theo hop ddng dé cung cép cho VILC Dit li¢u Cé nhéan.
Chui thé dit liéu ciing phai cung cdp cho VILC Dit liéu C4 nhan nham thyc hién céc
quyén theo luat dinh nhu dugc dé cdp & trén. Viéce khong cung cap Dir li¢u Ca nhén
s& 1am cho céc quyén theo ludt dinh khong thé duge thyc hién hodc anh hudng t6i
viéc sir dung cac san phfirn va dich vu cua VILC.

The Data subject has contractual responsibilities to provide VILC with Personal
Data. The Data subject may also have to provide VILC with Personal Data in order
to exercise the statutory rights stated above. Failing to provide Personal Data may
mean that the statutory rights cannot be exercised or impact the use of VILC's services
and products.

Chii thé dit liéu phai dam bao ring di c6 duge sw dong y va iy quyén day du cua Cac
Cé nhéan lién quan dé VILC duge xtr ly Dit liéu Ca nhén cua ho hodc bat ky thong tin
duoc cung cip. Khach hang hiéu rang viéc dinh chi hogc rut lai su ddng y va ty quyén
ndy ¢6 thé khién VILC khong thé thuc hién cung cp dich vy, thuc hién giao dich doi
voi Khach hang. Do d6, Khach hang (véi tu cach la mgt bén kiém soat dir liéu ca
nhan) duge yéu cau thong bao cho Cac Cé nhén lién quan cic ndi dung duge giai
thich trong Thong bao Chinh sach nay.

The Data subject must ensure that the Data subject has duly obtained the fulle
authorization and consent of Relevant Individuals for VILC to process their Personaly
Data or any information provided. The Customer understands that suspension or)
withholding of such consent and authorization may cause VILC to be unable to
provide services, implement transactions with the Customer. Therefore, the Customer
(as a personal data controller) is required to notify Relevant Individuals of the

contents as explained in this Policy Notice.

Thay d6i Thong Bao nay

Changes to this Notice

Théng B4o nay ¢6 thé dugc cip nhat tiry timg thoi diém va ban cap nht s& duoc diang
tai trén trang web tai dia chi http://www.vinaleasing.com hodc gui cho Quy khach.
Quy khach dugc khuyén nghi thuong xuyén truy cdp vao trang web nay dé kiém tra
bét ky sira di nao.

This Notice may be updated from time to time and the updated version will be posted
on website at http://www.vinaleasing.com or sent to you. You are advised to visit our
website regularly to check for any amendments.
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9. Lién hé VILC
Contact VILC
Néu Quy khéach c6 bat ky thic méc, yéu cAu hodc méi quan tdm nao lién quan dén
Thong Béo nay hodc thuc tién xir Iy dit lidu cua chung t6i, Quy khach ¢ thé lién hé
v6i chiing toi theo dia chi lién quan bén dudi hodc ngudi phu trach hién dang hd trg
ddi véi giao dich lién quan dén quy khach.
If you have any questions, request or concerns in regard to this Notice or our data
processing practices, you can contact us at the relevant address below or the personal
in charge who is currently supporting on the transactions relevant to you.

Céng ty TNHH Cho thué Tai chinh Quéc té Viét Nam

Vietnam International Leasing Company Limited

Pia chi Phong 902, Centec Tower, 72-74 Nguyén Thi Minh Khai,
Phuong Xuan Hoa, TP. H6 Chi Minh

Address Suite 902, Centec Tower, 72-74 Nguyen Thi Minh Khai, Xuan
Hoa Ward, Ho Chi Minh City

Dién thoai +84 28 3823 2788 (100)

Phone number

ng/ Regards,
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CHO SOO CHEOL

Téng Giam Péc/ General Director
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